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Frequency Percent
Yes 151 74%
No 52 26%

Total 203 100%

Q5A. Have you or your family members used a family doctor or 
physician assistant in Haskell County in the last 

12 months?

Yes
74%

No
26%
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Response Frequency Percent
Satisfied 146 97%
Dissatisfied 5 3%

Total 151 100%

you received from the family doctor or physician assistant in 
Haskell County?

Q5B. Were you satisfied or dissatisfied with the quality of care

Satisfied
97%

Dissatisfied
3%
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Response Frequency Percent
Lack of Quality Care 3 60%
Misdiagnosed 1 20%
Too long wait 1 20%

Total 5 100%

5C.  If dissatisfied with the quality of care you 
received from the family doctor or physician 

assistant in Haskell County, WHY?

Mis-
diagnosed

19%

Lack of 
Quality Care

60%

Too long 
wait
20%
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Response Frequency Percent
Yes 112 55%
No 61 30%
Don't Know 30 15%

Total 203 100%

Q6. Do you think there are enough 
family doctors/physician assistants in Haskell County?

No
30%

Don't 
Know
18%

Yes
55%
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Specialist City No. %

Cardiologist Tulsa (8), Fort Smith (8), Muskogee (7), Stigler 
(3), OKC (3), McAlester (2) 31 18.2%

Dermatologist Muskogee (4), Fort Smith (3), McAlester (1), 
Tulsa (1) 9 5.3%

Ears, Nose & Throat Muskogee (2), Fort Smith (2), Tulsa (1) 5 3.4%

Gastroenterologist Tulsa (2), Fort Smith (2), Muskogee (1), 
McAlester (1) 6 3.5%

Gynecologist Fort Smith (2), Muskogee (1), Tulsa (1) 4 2.4%

Internal Medicine Muskogee (3), Tulsa (2), Stigler (1), Fort Smith 
(1) 7 4.1%

Neurologist Tulsa (4),  Muskogee (2), Fort Smith (2) 8 4.7%

OB/GYN Muskogee (4), Fort Smith (4), Tulsa (4), 
McAlester (2), Poteau (1), OKC (1) 16 9.4%

Oncologist Tulsa (3), McAlester (2), Fort Smith (2), 
Muskogee (1), OKC (1) 9 5.3%

Ophthalmologist Fort Smith (2), Talihina (1), OKC (1) 4 2.4%

Orthopedic Surgeon Stigler (6), Muskogee (2), Fort Smith (2), Poteau 
(1), Talihina (1), Tulsa (1) 13 7.6%

Pediatrician Muskogee (3), McAlester (2), Poteau (1), Fort 
Smith (1) 7 4.1%

Surgeon Stigler (2), Fort Smith (2), Tulsa (2), Muskogee 
(1), OKC (1) 8 4.7%

Urologist Fort Smith (4), Muskogee (3), McAlester (1), 
OKC (1), Tulsa (1) 10 5.9%

Other*
Fort Smith (10), Tulsa (8), Stigler (4), OKC (3), 
Muskogee (2), Talihina (1), Checotah (1), Spiro 
(1), Gore (1), McAlester (1), Fort Gibson (1) 33 19.0%

Totals 170 100.0%
Three responses each for Diabetes Specialist & Optometrist. Two responses each for Allergy Specialist, 
Dentist, Ear Specialist, Nephrologist, Obstetrician, Otolaryngologist, & Rheumatologist.  One response 
each for Arthritis Specialist, Audiologist, Chiropractor, Endocrinologist, Infectious Disease Specialist, 
Liver Specialist, Neurosurgeon, Pediatric Orthopedist, Pediatric Surgeon, Plastic Surgeon, Podiatrist, 
Proctologist, & Pulmonary Specialist

Q7. What specialist(s) have you or your family members seen in the past 12 
months and in what city is the specialist(s) located?
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Response Frequency Percent*
Insurance through 
   Employer/Previous Employer 96 47%
Medicare 63 31%
Medicare Supplement 42 21%
Self-paid Plan 32 16%
Medicaid/Sooner Care 18 9%
Native American Benefits 17 8%
VA Benefits 12 6%
Champus / TriCare Program 8 4%
Total 288

*Percent based on number of respondents (203)

Q8A. What health insurance covers you?

31%

21%

16%

9%

6%

4%

8%

47%
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Response Frequency Percent*
Insurance through
   Employer/Previous Employer 55 40%
Medicare 33 24%
Medicaid/Sooner Care 28 20%
Medicare Supplement 19 14%
VA Benefits 15 11%
Self-paid Plan 14 10%
Native American Benefits 13 9%
Champus / TriCare Program 6 4%
Total 183
*Percent based on number of respondents who have family members in household (137)

Q8B. What health insurance covers your family?

24%

20%

14%

11%

10%

9%

4%

40%

0% 10% 20% 30% 40%

   Employer/Previous
Employer

Medicare

Medicaid/Sooner Care

Medicare Supplement

VA Benefits

Self-paid Plan

Native American
Benefits

Champus / TriCare
Program

Haskell County Healthcare System Medical Service Area Telephone Survey 2



Response Frequency Percent
Cannot afford coverage 29 91%
Pre-Existing Medical Condition 1 3%
Other 2 6%
Total 32 100%

Q9. If you do not have health insurance coverage, which best 
describes WHY?

Pre-Existing 
Medical 

Condition
3%

Other
6%

Cannot afford 
coverage

91%
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Response Frequency Percent
Yes 90 44%
No 113 56%

Total 203 100%

Q10. Has any member of your household used the services of a hospital 
in the past 12 months?

Yes
44%

No
56%

Haskell County Healthcare System Medical Service Area Telephone Survey 1



Response Frequency Percent
Stigler-Haskell County Healthcare System 53 59%
Tulsa Area Hospitals 8 10%
Fort Smith, AR-Sparks Health System 6 7%
Muskogee-Muskogee Regional Medical Center 6 7%
McAlester-McAlester Regional Health Center 4 4%
OKC Area Hospitals 4 4%
Fort Smith, AR- St. Edwards Mercy Health Network 3 3%
Talihina- Choctaw Nation Indian Hospital 2 2%
Poteau-Eastern Oklahoma Medical Center 2 2%
Eufaula-Lakeview Community Hospital 1 1%
Tahlequah - W. W. Hastings Indian Hospital 1 1%

Total 90 100%

Q11. At which hospital were services received?
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Response Frequency Percent
Specialist 12 26%
Recommendation/Referral 8 17%
Availability of Health Services 7 15%
Confidence/Quality of Care 6 13%
Established Patient 5 11%
Insurance/Cost/Affordability 4 9%
Closer to Home/Convenience 4 9%
Total Responses 46 100%

Q12. If other than the Haskell County Healthcare System, why did you 
choose this/these hospital(s)?
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Response No. Percent* Response No. Percent*
Laboratory Tests 35 22% Rural Health Clinic 8 5%
Radiology 33 20% Home Health 5 3%
Emergency Room 32 20% Ambulance Services 3 2%
Oupatient Surgery 11 7% Inpatient Surgery 3 2%
Specialty Doctor 10 6% Inpatient Stay 3 2%
Respiratory Therapy 8 5% Residential Care 2 1%
Durable Medical Equip. 8 5% T Total 161 100%

Q13. If you or a member of your household used Haskell County Healthcare 
System, what hospital services were used?
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Response Frequency Percent
Satisfied 49 92%
Dissatisfied 4 8%
Total 53 100%

Q14A. How would you describe you or your household member's experience 
at Haskell County Healthcare System?

Dissatisfied
8%

Satisfied
92%
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Response Frequency Percent
Lack of quality of care 2 50%
Lack of qualified staff 1 25%
Long wait in ER 1 25%

Total Responses 4 100%

Q14B. If dissatisfied with your experience at Haskell County 
Healthcare System, WHY?
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